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Day-to-day management of the VITA sites is provided by a myriad of partner organizations, 
including businesses, schools, non-profits, churches and government. To bolster the effort, 
Branches has recruited more than 320 volunteers to staff the VITA sites in 2014.  

"The VITA program is an amazing opportunity for people to gain confidence and control over 
their finances," Gilberts said. "Helping people move from fear of taxes to excitement over how to 
use their refund to protect and strengthen their family is an amazing experience."  

Over the past two decades MDC has continued to expand its VITA program, starting at one 
campus and now offered at seven. More than 100 students volunteer every year to provide this 
free income tax service to the public. Since its inception, approximately 20,000 taxpayers have 
been helped. In terms of dollars and impact on the local community, the VITA Program at MDC 
alone represents an estimated savings of $800,000 in tax preparation fees and $40 million in 
earned income credit refunds received by underserved groups in the community. 

"The VITA Program is a key service we offer, and we value these partnerships that help us 
educate and empower not just our students, but the community as a whole," said Vicente.  

To find a VITA site or to get tax help, call Switchboard of Miami at 305-358-HELP(4357) or 
211. To find out more about IRS income limits for EITC visit http://www.irs.gov/Individuals/EITC-
Income-Limits,-Maximum-Credit--Amounts-and-Tax-Law-Updates. 

Volunteers are trained, supported and recognized for their invaluable contribution of time and 
talent. Those wishing to volunteer, call 305-688-3551 ext 1003. 

For additional information about MDC's VITA Program, please call 305-237-3151. 

How EITC helps filers get ahead 

 The EITC's primary recipients are working parents with children and limited incomes. It 
can have a significant impact on families, because the maximum return of $6,044 can 
represent more than one-third of their annual income.  

 For many families and individuals it may be the only time all year they have the funds to 
start a savings account and can begin building assets.  

 Research shows that a significant share of families use part of their EITC to educate and 
care for their children, assist with rent/mortgage payments, apply toward medical bills or 
unexpected expenses.  

 The EITC has been praised and expanded by Republican and Democratic 
administrations alike, and has been celebrated by economists across the political 
spectrum. 

VITA Facts 

 According to IRS data from 2011, more than 80 percent of tax filers in Miami-Dade will 
qualify for VITA services; IRS has set the eligibility threshold for EITC to $51,500 or less.  



 39 VITA sites are available across Miami-Dade including public, employer-based and 
mobile sites. Find a site near you at http://irs.treasury.gov/freetaxprep/  

 Free, do-it-yourself online filing is available for eligible filers with incomes of $58,000 or 
less at http://www.myfreetaxes.com/uwcfs.  

 At select sites, volunteers will help educate filers about additional financial resources.  

 Refunds are available as early as 7-10 days when directly deposited to a bank account. 

  

United Way and Branches Media-only contacts:  
Yanet Obarrio Sanchez 
Email Contact 
305-213-5262 
 
Isabelle Pike 
Email Contact 
305-206-5689  

 
 
Read more: http://www.digitaljournal.com/pr/1713490#ixzz2sGXU5DJQ 


