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The Question

How can we create a system of learning 
beyond high school that leads to increased 
attainment rates, closes equity gaps, and 
provides high-quality credentials to all 
learners?
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The Process

DESIGN
Task Force of 22 

education, policy and 
workforce development 
leaders convene for 3 
meetings to explore 

existing QA efforts and to 
build on those to develop 
a new conceptual model 

for quality assurance

1 2 3 4

TEST
Task Force 

members test and 
iterate the model 

with various 
stakeholder groups

RELEASE
Lumina 

Foundation 
releases model 

to wider group of 
stakeholders to 
inform ongoing 
and new reform 

efforts

PILOT/
DISCUSS

Lumina 
Foundation and 
its partners pilot 

new approaches, 
catalyze reforms, 

and facilitate 
dialogues about 
needed reforms
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Our assignment: Develop a summative statement and recommendations that describe a contemporary vision of quality credentials, quality providers of credentials, and a next-generation quality assurance system.

We met over the course of a year:
Appointed in fall 2018, the Quality Credentials Task Force met three times for 
• 	Discussion of principal issues and prior work on quality and equity to build upon
• 	Advice on policy priorities
• 	Development of the draft leading to Unlocking the Nation’s Potential




28%
are 25 or 
older

90%
are students 
of color

51% are 
first-generation 
college students

22% have 
children or other 
dependents

34%
work over 
35 h/week

43%
experience food 
insecurity

51% experience housing insecurity

57%
are low income

44%
live below the poverty 
line

84%
Receive grants 
or scholarships

X X
$5,782
average 
amount of 
grant & scholarships





A Next Generation Model to Define Quality, 
Drive Improvement and Responsible 
Innovation, and Hold Ourselves Accountable in 
Rigorous and Fair Ways

The Urgent Need



Mapping and 
addressing both 
what a quality 
credential really is 
and what it takes to 
produce one.

From Design to 
Outcomes



The competencies “essential for success in 
today’s workplace and for meeting the 
responsibilities of citizenship in our increasingly 
complex democratic society…critical thinking, 
ethical reasoning, civic awareness, and 
discernment in the analysis of information.”

It’s All About the Learning



QUALITY IN THE MODERN LIFECYCLE OF LEARNING
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